
CDC SPECIAL TOPICS TELECONFERENCE 

Centers for Disease Control and Prevention 

EARLY HEARING DETECTION AND INTERVENTION 

Special Topics Teleconference 

Making Information Truly Accessible 
to Deaf and Hard of Hearing Audiences 

Thursday February 25, 2010 

4:00-5:00 PM EST / 3:00-4:00 CST / 1:00-2:00 PST 

[Please note new time] 

In 1998, Congress amended the Rehabilitation Act of 1973 to require federal agencies to 
make their electronic and information technology accessible to people with disabilities.  
These “Section 508” standards provide a challenge and a template to all programs serving 
audiences with differing communications needs.  

This teleconference will describe ways to create documents, websites or other 
informational products that are more truly usable by persons who are deaf or hard of 
hearing. 

Specific topics include: 

o Current requirements under “Section 508” and other disability laws, 
especially as they apply to audiences who are deaf/hard of hearing  

o Current experience in actual compliance  
o Challenges in compliance  
o Tools and methods to increase 508 accessibility among audience deaf/hard 

of hearing  
o Future trends and developments  
o Sources of more information  

Presenter 

Mark D. Urban currently serves as the Section 508 Coordinator for the Centers for 
Disease Control and Prevention.  He has worked in elective, appointed, and professional 
roles at the local, state and federal levels in accessibility, and has consulted with several 
foreign governments to implement standards in accessibility and develop disability 
communications strategies. He is the co-author of several books and papers on 
accessibility, and a frequent speaker at national and international activities on this topic.  



He is vice-chair of the International Center for Disability Resources on the Internet, a 
technical advisor to the US delegation to the International Telecommunications Union, a 
member of the W3C WAI Education and Outreach committee, and past vice-chair of the 
ANSI/INCITS V2 Access Interfaces standards committee. 

Participant Instructions 

How to participate in both video and audio portions of the program 

       To see the Video portion of the teleconference, click on this link: Join the meeting.

       For the Audio portion, use the following toll-free number and passcode: 

Toll-free: +1 (866) 842-6975 

        Participant code: 218840# 

No registration required.  Limited spaces.  There is no pre-registration and no charge 
for this session.  The teleconferencing system limits the number of participants to 100, so 
please call promptly at 4:00 PM EST. 

First Time Users: 
To save time before the meeting, check your system to make sure it is ready to use 
Microsoft Office Live Meeting.  [This is a test site only.  Use the “Join the meeting” link 
above to participate in the actual session.] 

Troubleshooting 
Unable to join the meeting? Follow these steps: 

1. Copy this address and paste it into your web browser: 
https://www.livemeeting.com/cc/cdc/join  

2. Copy and paste the required information: 
Meeting ID: 7HW628 
Entry Code: 5RD;`^-Ds 
Location: https://www.livemeeting.com/cc/cdc  

If you still cannot enter the meeting, contact support

Captioning service is available.  If you would like the captioning service, please 
contact CDC-EHDI at SRichardson4@cdc.gov at least 3 business days to allow time for 
testing system compatibility.  This service is provided at no charge. 

The Relay Conference Captioning link for the February 25th teleconference: 

http://www.fedrcc.us//Enter.aspx?EventID=1501821&CustomerID=321

https://www.livemeeting.com/cc/cdc/join?id=7HW628&role=attend&pw=5RD%3B%60%5E-Ds
http://go.microsoft.com/fwlink/?LinkId=90703
https://www.livemeeting.com/cc/cdc/join
https://www.livemeeting.com/cc/cdc
http://e-meetings.verizonbusiness.com/eccrs/ins/LM7support.php
mailto:SRichardson4@cdc.gov
http://www.fedrcc.us/Enter.aspx?EventID=1501821&CustomerID=321


(At the start time of the meeting, please login by clicking on the link.) 

Alternately, you can visit http://www.fedrcc.us/ and input your event confirmation 
number, 1501821. 

*****Federal Relay Offers Federal RCC - Mobile meetings on the GO!***** 

Federal Relay Conference Captioning - Mobile (Federal RCC - Mobile) enables you the freedom to 
participate in your conference call while on the go Federal RCC - Mobile is a wireless application that 
provides secure real-time text of your conference call to your BlackBerry® or Microsoft Smartphone 
device. Just download Federal RCC - Mobile, by going to http://mobilercc.sprintrelay.com   from the 
internet browser on your mobile device, once the Federal RCC - Mobile icon displays on your wireless 
device screen, click on the icon and then enter your name and event ID (event ID will be provided when 
you order real-time service for your event). Enjoy your meetings on the go! 

 
*  Notice:  Microsoft Office Live Meeting can be used to record meetings. By participating in this meeting, 
you agree that your communications may be monitored or recorded at any time during the meeting. 

 

http://www.fedrcc.us/
http://mobilercc.sprintrelay.com/

